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Presenter Notes
Presentation Notes
I am so excited to introduce our newly enhanced TPO Connect portal, (TPOC)!  I’m sure you already know you can upload and save your loans before they are submitted for review.  This two-step process allows you to ensure your loans are complete  These next slides will guide you the steps to follow to create and update a loan, as well as submit it to Windsor. 


TPO Connect User Guide
How to Lock an FHA Zero Flex File

Activit Workf
it bl Product Pricing & Lock

i= LOAN SUMMARY

URLA
Product & Lock Details

Not Locked

ﬁ PRODUCT PRICING &
LOCK
FHA Zero Flex 30 Yr Fixed (w/ 10Yr Fully Amortizing DPA 2nd)
LOAN DOCUMENTS

ESIGN
$p CONDITIONS
(8) FEES & DISCLOSURES

{o} DUAL AUS

Step 1 : Select Product and Pricing from the Activities Tab
LOAN ACTIONS > Search Product and Pricing

Submit Loan

Re-Submit Loan

Import Additional Data

Order Credit

Zero Flex Program Do Not Distribute www.windsormortgage.com
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Lock an FHA Zero Flex File

M1, MIP, FF Financed

4203 E68TH 5T KANSAS CITY

* Subject Property Siate * Counly * Postsl Code * Mumber of Units

Missouri - Jacksen 64132

* Property Type * Dccupancy Type
Detached

* LO Compensation Paid B

Front End DT Back End DTI Totsl Monthly Income )

45 532 s25 o - To Proceed - you must

AUS Ficing i select either a Target
o O Rate Price 6780 % .

Engine Recommendation (DU} Rate Or a. Target Prlce as

S > : shown here

Whaolesals

FHA Total Scorecard

Select One

Step 2:
» Ensure all fields are complete.
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Search Product and Pricing

Amsortization Typals)

ARM Fied Term{s)

3 -
FMI/MIP/FF/C Fes Financed 18t Mg Loan Amt (Base]
1688 |28300

Step 3: O

» The HFA/BOND must be selected to receive FHA Zero Flex pricing
» You must select an AUS Engine and

» You must complete all required fields accurately

Zero Flex Program Do Not Distribute www.windsormortgage.com 4
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Pipeline Search Results + MNew Search RateSheet

Re-Submit Options Re-Submit Revise Search
# 1zt Mg Losn At [Baze ® LTV CLTV New Rate Dasra Degirec Locx Step 4:
56500 96.5 100 TS 100

_ Interest Only ‘Waive Escrows
» | Mo

W

Sroperty Zip 1zt Meg Loam At (Toesl)

sz Yo » After running the
Loan Type: Loan Term{s): Amortization Type(s): ARM Fixed Term(s): Exp. App. Level(s): search fOI' pIiCil’lg,
the available
program options
will appear.

Product Type(s):

All Products =

Select “Show’ under
Ineligible product to
view criteria and
then revise search or
contact your account
manager for
assistance.
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Revise Search

CLTW New

100
AUS
|
st Mg Loan Amt (Taral)
S8188
Loan Type: Loan Termis): Amortization Type(s): ARM Fixed Term{s): Exp. App. Level{s):

Product Type(s):

Step 5:

: > Select the box that
Links  Eligible FHA 30 Vr Fixed Price Price$  Prce%  Compensabon(%)  Detall . . X

= e coincides with the

6.750 3 37 97.268 52,682 2,732 000 Hide

All Products Best Rate

View Pric-u:gl I‘m .Inck period: IE]Exp:r;non [10/16/23) K Lk Ut ORINS/I3 120 N pricing you want to
P — ' view by selecting
the blue box with
the white lock icon.

Rate ! Price
97.393
97.871
88,357

98.913

THIS DOES NOT LOCK
YOUR RATE !

99.400

99,838 0.162

100.266 -0.266

100,514 -5505 -0.514

DDO00000 ol

It merely indicates to
100.912 -5895 -0.912
The following loan level adjustments have already been applied to pricing. us the program, prlce,
Reason Points
Total Adjustments 0.000 rate You Want for Your

(] totes/ Advisones: borrower.
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Pipeline Lock Form MNew New Search RateSheet

Registerad Barthal

Changes made on the Lock Form wall not be-evaluated by the product and pricing engine

Printer Friendly Version Update Encompass Requj Lack
o

Borrower Information Step 6:
: » You must select the

“Request Lock” button to
formally send the

request to the lock desk
for the program at the
Po—_— rate and price shown in
e OB for that day, time,

— lock term, etc.

Docupancy

Brimary Residence

Loan Information

® 15t Mg Loan Amt [Base ® 2nc Mig Loan Amt
SES0 3580

Price/Estimarted Valus Appraisal Amaount Lean Purpose Amount *Subj ect to Change if
100000 100000 Purchase

v CLTV Mg HCLTV

pricing changes mid-lock,

loan scenario or other loan

e e = criteria are no longer met

— ‘ - " per Windsor Lock Policy
guidelines
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How to Lock an FHA Zero Flex File

ESIGN LOANS ADD NEW LOAN SCENARIOS APPRASAL

Bobert Barren

CONTACT US

TUTORIAL VIDEOS ~

Troy Barthel
4203 E 68TH ST, KANSAS CITY, MO, 64132

Aclivities Workflow

i= LOAN SUMMARY

URLA

ﬁ PRODUCT PRICING &
LOCK

B Loan DocuMENTS
& ESIGN

<> CONDITIONS

(5) FEES & DISCLOSURES

{_} DUAL AUS

LOAN ACTIONS

Submit Loan
Re-Submit Loan
Import Additional Data

Order Credit

Zero Flex Program

Product Pricing & Lock

Interast Rate

6.750% Started

96.50% / 100,00% m

FHA
Purchase

Loan & 802287971 | loanT
$96,500.00 | Loar

vpe

Total Loan Am.. Purpose Loan To Value..

Step 1:
» You must exit the file to allow the lock process to be completed

Product & Lock Details Lo.c-k ;Q(-?;J-uegt-ec;

FHA Zero Flex 30 Yr Fixed (w/ 10YT Fully Amortizing DPA 2nd)

ADJUSTMENTS RATE PRICE PRICE(S)
Base 6.750 97.268 $(2636.38)
Net 6.750 97.268 $(2636.38)
09/16/2023 Na 30 days

Loan Information Details for Lock

Step 8:
» Once the lock has been submitted and accepted, you will receive this
window reflecting the same.

FHA

Ficed | $000 | 780

Do Not Distribute www.windsormortgage.com 8
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MORTGAGE

Activities WO rkflonwe

The Workflow tab provides information regarding key dates, and progress
of the file through important milestones.

Estimated Closing Date

@@ Est Closing Date
S/ES2023

It also is a quick spot to view:
* Lockdate, Disclosures
* lock Expiration and A
* when the LE reflecting the lock was issued

Intent o Procead
As well as menu options for Disclosures: () <CO issue Date
* LEIssued date e D Sy
* Intent to proceed —
* (CDlIssue Date

* Date CD signed Lock Date

Lock Information

. . . Lock: Exgpiraticmn
This same Workflow Tab has a menu option for Appraisal DSOS

Information. This dropdown provides you with details regarding: Ll iEL
*  Appraisal order date

*  Appraisal confirmation date
*  Appraisal scheduled date

*  Appraisal due Date Appraisal Confirmed
*  Appraisal received

Appraisal Informaticon

Apprakal Orderaed

Drate Scheduled witih
CLESTOmmeTr

Appralksal Dwue

Appralsal Recebved
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WINDSOR FAQs
0

e If the borrower did an EMD, can they get that money back at closing?" - Any funds that the borrower brought in can be
refunded to the borrower or used as a principal reduction
e Do we charge intangible tax/doc stamps in Florida because it is a dpa loan? The FL transfer tax is NOT exempt on the NHF
program and therefore is a permitted charge on the 2nd lien.
e (Can a borrower use this program multiple times? The loan must be for an OO property so if they sell the previous house and
get a new house then they can use this program again. Does not have to be a 15t time homebuyer.
e Must it always be a 96.5% 15t and 3.5% for the 2"9? Not necessarily, but the second does still need to be 3.5% of the purchase
price or appraised value — whichever is less. Borrowers are allowed to put money down and still use the DPA, For example:
Purchase Price & Appraised Value: $300,00.00
Borrower down payment of $10,000.00
Total Financed Amount $290,000.00
Take 96.5% X $290K (total Financed Amount) =5279,850.00 this would be the 1st
3.5% of total financing = $10,150,00 this would be the DPA

e |s Homebuyer Education required even if they’ve owned a home before? Yes. It is required regardless of if they have owned
a home before or how recently they may have owned a home.

fere Hex FresTR SO PR _



QUESTIONS?

Contact your:

* Account Executive

A member of the Windsor team

 Navigate to www.windsormortgage.com/product-guides
* Email: ted@windsormortgage.com

WINDSOR

MORTGAGE

@ www.windsormortgage.com 1Ll
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